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To enable you to have a work free holiday.  Giving you the break you deserve for the
hard work YOU do.

 
 

OBJECTIVE

PACKAGE OVERVIEW

By covering your inbox
whilst you're on holiday,
enables communication with
your company to remain
open, without disturbing
you.
Your emails are answered in
a professional, efficient
manner, answering
customer questions, booking
appointments for your return
and ensuring any possible
new clients are not
missed. 
 
 

COVERING YOUR
EMAILS (MON-FRI)

Covering your social media
accounts allows your
company to remain present
and visible whilst you relax
and make memories.
 
Creating posts, answering
messages and engaging
with your followers like it
was you, means your
customers always receive
great customer service.     
 
 

COVERING YOUR
SOCIAL MEDIA

I pride myself on giving
great customer service.
 
I have 20 years experience
in the retail sector, which
has given me a pretty good
idea what customer
expectations are and how to
achieve them.
 
75% of consumers expect a
consistent experience
whenever they engage with
your brand.  By ensuring
customers are answered in
a friendly, efficient and
timely manner, they are less
likely to go to one of your
competitors.
 
But remember, this doesn't
have to fall on you 24/7.
Life's too short not to
enjoy it!  
 

CUSTOMER
SERVICE



7 day service of all your social media accounts and 5 days of emails

7 DAYS

PACKAGE BREAKDOWN

5 x Scheduled posts - 

Using your companies social media strategy, post will be scheduled over each account. 

 Contents to be supplied by you, or can be created for you for an additional cost.

 

Upload 'Work Completed' Posts if required - 

If you have employees who are completing jobs whilst you're away, they can send details to

me, and they will be posted as if it was you.  This reduces the need to put extra work onto

your colleagues.

 

Monitor and respond to messages/posts - 

Answer any comments or messages that relate to you/your company, generate potential

leads if the opportunity arises.

 

Book appointments if required -

If an appointment is requested by a customer, generate a booking for when you return to

prevent loss of potential sales/service. 

WHAT 'S  INCLUDED



10 days service of all your social media accounts and Emails

10 DAYS

PACKAGE BREAKDOWN

8 x Scheduled posts - 

Using your companies social media strategy, post will be scheduled over each account. 

 Contents to be supplied by you, or can be created for you for an additional cost.

 

Upload 'Work Completed' Posts if required - 

If you have employees who are completing jobs whilst you're away, they can send details to

me, and they will be posted as if it was you.  This reduces the need to put extra work onto

your colleagues.

 

Monitor and respond to messages/posts - 

Answer any comments or messages that relate to you/your company, generate potential

leads if the opportunity arises.

 

Book appointments if required -

If an appointment is requested by a customer, generate a booking for when you return to

prevent loss of potential sales/service. 

WHAT 'S  INCLUDED



14 days service of all your social media accounts and Emails

14 DAYS

PACKAGE BREAKDOWN

10 x Scheduled posts - 

Using your companies social media strategy, post will be scheduled over each account. 

 Contents to be supplied by you, or can be created for you for an additional cost.

 

Upload 'Work Completed' Posts if required - 

If you have employees who are completing jobs whilst you're away, they can send details to

me, and they will be posted as if it was you.  This reduces the need to put extra work onto

your colleagues.

 

Monitor and respond to messages/posts - 

Answer any comments or messages that relate to you/your company, generate potential

leads if the opportunity arises.

 

Book appointments if required -

If an appointment is requested by a customer, generate a booking for when you return to

prevent loss of potential sales/service. 

WHAT 'S  INCLUDED



If you require extra services that are not listed in the package, not to worry, we
can always design a plan tailored to your needs.

 

PACKAGE EXTRAS

If you require graphics for
your social media account
whilst you are away, not a
problem.  I can design a set
of images to post over all
your accounts, ensuring I'm
following your brand and
marketing style.  
 
If you wish to have a look at
my work please feel free to
visit my portfolio on my
website.
 
Up to 5 images £15
Up to 8 images £22
Up to 10 images £27
 

SOCIAL MEDIA
GRAPHICS

I work with an efficient and
professional call handling
service.  
 
Customers calling with their
enquiries will believe they
are dealing with a member
of your staff, ensuring
customer satisfaction every
time.
 
If this is a service you
require, please let me
know and I will pass on
their details.

CUSTOMER
SERVICE

FOR YOUR
PHONE
LINES

CONTACT DETAILS


